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1
AUTONOMOUS POLICY DISCOVERY

FIELD

The invention relates generally to network administration
and more particularly to autonomous policy discovery in
networked resources.

BACKGROUND

Network devices or machines are typically configured to
process services distributed and managed by an enterprise.
However, each machine rapidly acquires its own unique state
based in part on actions of its user and based in part on unique
processing associated with its installed services. The result is
a plurality of individual machines, which a network admin-
istrator must attempt to monitor and to manage according to
enterprise standards. This can result in too much manual
intervention and too much work for a network administrator.
In fact, the work load may quickly overwhelm network
administration.

Take for instance when an administrator initially installs
services or systems on machines of a network; when some-
thing changes with respect to those services, not only the
policies have to change, but the administrator may also have
to audit the changes manually in order to properly set up the
services. This example scenario has obvious scalability
issues, and is static unless re-provisioning of the services and
policies occur. Also, the example scenario does not account
for a highly dynamically changing network or machine topol-
ogy and/or network or machine availability.

As yet another illustration, consider a machine that
executes a service, such as a word processor application. If
the word processor application fails and abnormally termi-
nates, often the user of the machine will manually notify an
administrator or the word processor application sends an
automatic message to the administrator. In either case, the
resolution for the failure is delayed and must be manually
addressed at a later time through manual actions of the user,
after the appropriate resolution is received from the adminis-
trator. An administrator can quickly become loaded down
with repetitive and sometimes simple fixes for the word pro-
cessor application.

SUMMARY

In various embodiments, autonomous policy discovery
techniques are provided for networked machines. More par-
ticularly and in an embodiment, an event within a local envi-
ronment of a first machine is detected. A policy is discovered
by requesting advice from a second machine in response to
the detected event. One or more actions are processed on the
first machine in response to the second machine’s advice and
the discovered policy.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is a diagram of a method for autonomous policy
discovery within a machine, according to an example
embodiment.

FIG. 2 is a diagram of a method for managing and distrib-
uting policies to networked machines, according to an
example embodiment.

FIG. 3 is a diagram of an autonomous policy discovery
system, according to an example embodiment.

FIG. 4 is a diagram of an administrator policy management
system, according to an example embodiment.

20

25

30

35

40

45

50

55

60

65

2
DETAILED DESCRIPTION

A “service” includes a software application or combina-
tions of applications that act as a system. A resource includes
a service and may also include a device or machine (e.g.,
printer, computer, intelligent apparel, intelligent appliance,
phone, laptop, personal digital assistant (PDA) tablet per-
sonal computer (PC), network switch, hub, bridge, router,
etc.). A resource may also include a user of a device or
machine, a directory, or a data store (e.g., database, electronic
file, data warehouse, etc.).

An event is a signal or data that can be trapped, raised, and
detected for a resource. A policy includes one or more con-
ditional statements that define actions to take or not to take in
the event that the conditional statements evaluate to true.
Events and policies may be defined using any normalized data
format or language, such as, but not limited to, extensible
markup language (XML), and others. Events and policies
may predefined by developers or network administrators. In
some cases, events and policies may be automatically gener-
ated by services or other resources.

A “personality profile” refers to a configuration and/or
state of a resource, such as a machine. The personality profile
may be represented in a normalized data language or format
in manners similarto the events and policies. The information
that may be included within a personality profile may include,
but is not limited to, hardware settings, resource identifiers,
calendar day, time of day, resource usage and/or load, direc-
tory structure, hardware configurations, resource configura-
tions, hardware profile (e.g., processor speed, size of random
access memory (RAM), size of storage devices, etc.), internet
cache, cache content, register content, protocol capabilities
and/or settings, peripheral device settings, resource licenses,
etc. A personality profile of a resource may have portions that
remain relatively static and other portions that are in continu-
ous flux based on a given snapshot of a state for the resource.

Various embodiments of this invention can be imple-
mented in existing resource or machine architectures as
enhancements via network services. For example, in some
embodiments, the techniques presented herein are imple-
mented in whole or in part in the ZENworks® product, dis-
tributed by Novell®, Inc., of Provo, Utah. That is, in some
embodiments, ZENworks® may be used to deploy novel
services to resources within a network that facilitate the
autonomous policy discovery and management described
herein and below.

Of course, the embodiments of the invention can be imple-
mented in a variety of architectural platforms, operating and
server systems, or applications. Any particular architectural
layout or implementation presented herein is provided for
purposes of illustration and comprehension only and is not
intended to limit embodiments of the invention.

FIG. 1is a diagram of a method 100 for autonomous policy
discovery within a machine, according to an example
embodiment. The method 100 (hereinafter “policy discovery
service”) is implemented in a machine-access and machine-
readable medium and is capable of communicating with other
instances of itself over a network which reside on other and
different machines or resources. In an embodiment, the policy
discovery service is implemented on a machine and permits
that machine to autonomously discover policies and to
autonomously take actions in response to those discovered
policies.

Initially, policy discovery service executes on a first
machine and is in communication with a network. The net-
work may be wired, wireless, or a combination of wired and
wireless. The policy discovery service idles or listens for



US 7,774,822 B2

3

defined events on the first machine. At 110, the policy discov-
ery service detects a predefined event within a local environ-
ment of the first machine.

In an embodiment, the event may be associated with activ-
ity associated with a resource, such as another service or
device in communication with the first machine. The event
may have been raised based on other policies that process on
the first machine or automatically detected by the policy
discovery service based on event definitions. For example, an
event may be raised when a service executing on the first
machine fails or hangs with no response. The policy discov-
ery service is configured to detect such an event when it
occurs or is raised within the local environment of the first
machine.

In still another embodiment, at 111, the event may be
detected as an upgrade, an install, a problem or abuse of use.
For example, the event may be sent by a network administra-
tor directly to the first machine to force the policy discovery
service to detect a request for an upgrade of a resource or a
new install of a resource. In other cases, the event may be a
problem with a resource, such as a failure, a performance
problem, or associated with activity that may indicate a mali-
cious activity by a particular resource. A resource may also
abuse its defined usage, such as when a license is being
improperly abused or a resource is hording excessive memory
orprocessing. In fact, a variety of situations that warrant some
desired action on the first machine may be defined as events
and autonomously detected by the policy discovery service or
pushed to the policy discovery service by an administrator or
another networked machine. All such situations are intended
to fall within the scope of the embodiments presented herein.

At 120, the policy discovery service attempts to match the
detected event to an existing policy. If such a policy exists,
then there is no need for the policy discovery service to solicit
help from other network machines processing on the network
that have other instances of the policy discovery service
executing. Assuming a policy is not discovered or is discov-
ered but is incomplete, then the policy discovery service
requests advice from a second machine over the network to
help identify or provide a policy to deal with the detected
event.

In an embodiment, at 121, the policy discovery service
requests advice by first identifying the second machine as
having a same or similar personality profile. A variety of
techniques may be used to determine a same or similar per-
sonality profile to one that is also associated with the first
machine. For example, a signature, a classification, or a scor-
ing technique may be deployed to match the personality pro-
files and identify the second machine. Alternatively, the
policy discovery service may manage a list of similar person-
ality profiles that is periodically updated and the list may be
inspected to find the identity of the second machine or to
obtain identities of several other machines.

In yet another embodiment, at 121, the policy discovery
service may contact a third-party service and may submit its
own personality profile as a search query. The third-party
service returns one or more matches of machines having
similar personality profiles. The policy discovery service then
selects the second machine or all the answer set machines and
contacts them with the detected event as part of a request to
discover a policy to deal with the event.

Once the second machine returns its advice by way of a
policy or an identifier for a policy, the policy discovery ser-
vice may, at 122, elect to retain the policy for future reference
and use should the detected event resurface on the first
machine a subsequent time. It is noted that in some arrange-
ments the second machine may return as part of its advice a
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policy identifier, the policy discovery service may use the
identifier to query a network policy store and acquire the
policy being suggested as advice to the policy discovery
service.

In some cases, at 123, the policy discovery service may use
the advice to update one or its own existing policies. That is,
the policy discovery service may have been in possession of
the proper policy to enforce in response to the detected event
but may have been unaware of its proper association to the
detected event. The association may be supplied by the sec-
ond machine via the advice and the policy discovery service
may use this advice to update that existing policy, such that its
association is properly noted with the detected event.

Once the policy discovery service has discovered a new or
pre-existing policy to deal with the detected event, at 130, that
policy is enforced by performing one or more actions defined
in the policy. Actions are autonomous initiated by the policy
discovery service on the first machine. That is, the actions are
not manually initiated or pushed to the first machine.

In some cases, the actions may be associated with other
resources or remote network services that perform some
operations in response to the detected event. For example, an
action may be used to rate limit bandwidth being allocated to
a resource associated with the first machine because the
resource may be problematic to the first machine or to the
network as a whole but a determination cannot be definitively
made at this point in time. Alternatively, an action may be to
kill the processing of a resource, uninstall the resource, and
reload the resource because of a lost or corrupted file associ-
ated with the resource. In fact any automatically processed
operation may be an action, where the action is identified
within the conditional logic of the discovered policy and
associated with the detected event.

In some embodiments, the discovered policy may be dis-
covered or identified based on a weighting scheme. In such
embodiments, a specific policy may become more or less
likely to be discovered and used by the policy discovery
service if other conditions or events are detected within the
local environment of the first machine. Thus, the discovery of
a policy does not have to be a binary decision based on the
detected event; it can depend on other events previously or as
yetundetected and/or can depend on information contained in
the current personality profile of the first machine or even
other conditions within the local environment of the first
machine. All these factors contribute to a weighting scheme
for the policies and permit the policy discovery service to
discover the appropriate policy to enforce.

Inanembodiment, at 140, the policy discovery service may
also periodically resolve its current personality profile and
publish that profile to other network machines or to a central
profiling service over the network. This permits other net-
work machines that execute instances of the policy discovery
service to request advice from the first machine when they
detect events and are unable to resolve a policy to enforce.

For example, at 150, the policy discovery service may
subsequently receive a request for new advice from a third
network machine where that request also includes the
detected event that the policy discovery service previously
resolved. In such a situation, the policy discovery service may
communicate the new advice back to the third machine as a
series of one or more actions that it performed, as a defined
policy, and/or as a policy identifier. This permits machines to
automatically interact with one another over a network and
resolve policies for enforcement autonomously without any
network administrator manual interference.

The processing of FIG. 1 demonstrates the method 100,
which represents the processing of a policy discovery service.
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The policy discovery service autonomously interacts with
peer network machines and resolves or newly discovers poli-
cies to deal with events detected on a first machine that
executes the policy discovery service. Moreover, the policy
discovery service may speculate on the appropriate policy to
enforce in response to a detected event based on weighting
schemes. Actions are autonomously taken in response to
enforcing the discovered policies. In this manner, networked
machines acquire a degree of independence from network
administration and are capable of staying in substantial synch
with one another and/or resolving their on problems or issues
in an automated and dynamic or real-time manner.

FIG. 2 is a diagram of a method 200 for managing and
distributing policies to networked machines, according to an
example embodiment. The method 200 (hereinafter “admin-
istrative policy service”) is implemented in a machine-access
and machine-readable medium. The administrative policy
service represents processing of an administrator service and/
or interface, which permits administrative actions to occur in
a more automated manner on machines of a network that
process the method 100 represented by FIG. 1.

Initially, the administrative policy service executes on a
network machine and is designed to interact with other net-
work machines that are processing the method 100 of FIG. 1.
The administrative policy service permits automated, at 211,
or manual enablement or disablement of policies being
enforced and communicated on the network amongst the
network machines. That is, the administrative policy service
acts a global administrator of policies and is capable of turn-
ing policies on, turning policies off, installing new policies,
adjusting weights for policies, and issuing warnings for each
of the networked machines.

At 210, the administrative policy service queries network
machines to obtain their current personality profiles. This
query may be automatically initiated based on an event, such
as a calendar day or time of day, or the query may be manually
initiated by an administrator interacting with other interfaces
of'the administrative policy service. Additionally, the admin-
istrative machine that executes the administrative policy ser-
vice may have its own global policies that dictate when and
how a query is initiated to obtain the current personality
profiles of the network machines. In some embodiments, the
query may actually be issued to a profiling service that gathers
and indexes the personality profiles for the network
machines. Thus, the administrative policy service may
directly query the network machines or indirectly query the
network machines via a third-party service.

Once the current personality profiles are obtained for the
networked machines, at 220, the administrative policy service
inspects the personality profiles for compliance with a stan-
dard. The standard may be related to a global policy with
respect to a specific resource, a selective group of resources,
orthe local environments of the networked machines. Insome
cases, the standard may be related to some network adminis-
trative action that an administrator wants to be performed on
a certain calendar day or time of day, such as upgrading a
specific resource or installing a new resource. In fact, any
reason that precipitates a desired network administrative
action may be defined as the standard and used to detect
compliance from the network machines based on their current
personality profiles.

At 230, the administrative policy service may enable and/
or disable one or more policies that exist and process autono-
mously on one or more of the networked machines. Whether
a particular policy is enabled or disabled is determined as a
result of or in response to the inspection of the current per-
sonality profiles to the standard.
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For example, the administrative policy service may deter-
mine that a particular network machine is abusing its Internet
bandwidth and that such an abuse is occurring with a particu-
lar resource. The determination of the abuse is made based on
a standard defining bandwidth and comparing that bandwidth
with a personality profile of network machine. That profile
identifies a usage reading for Internet bandwidth of aresource
X, which exceeds the allowed bandwidth. In response to this,
the administrative policy service may enable a policy pro-
cessing on the network machine to rate-limit X’s Internet
usage or to terminate X’s Internet usage. A variety of other
scenarios and examples may be presented for purposes of
disabling or adjusting existing policies on the network
machines. All such scenarios are intended to be included with
the description presented herein.

In an embodiment, at 231, the administrative policy service
may dynamically group selective network machines into cat-
egories in response to their received current personality pro-
files. This permits the administrative policy service to deal
with policy enforcement based on selective groupings of
machines having similar personality profiles. For example,
every machine having a certain version of a word processor
may be grouped into a dynamic category that is to receive an
upgrade to a newer version of that word processor. In this
manner, at 232, the administrative policy service may deter-
mine to enable and/or disable policies on select ones of the
networked machines in response to assigned groupings or
categories for the personality profiles of the machines. There-
fore, enablement and/or disablement may be achieved across
a select number of the machines, across all the machines, or
on a single machine.

According to an embodiment, at 240, the administrative
policy service may also adjust the weights or weighting algo-
rithms of the network machines in response to the inspection
of the personality profiles vis-a-vis the standard or global
policy being processed by the administrative policy service.
For example, the administrative policy service may find that
weighting schemes for policies on the network machines are
resulting in the incorrect enforcement of a policy. In this case,
the administrative policy service may want to modify the
weighting of a particular policy or of a weighting scheme to
ensure that the network machines execute a desired policy
and not an incorrect policy.

In an embodiment, at 250, the administrative policy service
may also elect to push one or more new policies to one or
more of the network machines. That is, the administrative
policy service may determine that a new policy is needed for
a newly installed or encountered resource. In this situation,
one or more new policies may be pushed to the appropriate
machines for immediate, dynamic, and autonomous enforce-
ment on those machines.

For example, a new database or directory may be installed
on a number of the machines and the administrative policy
service may desire to limit the storage that each machine may
have within the database or directory by pushing one or more
new policies to each of the machines, such that the machines
autonomously enforce the one or more new policies on their
own independent of the administrative policy service.

In yet another embodiment, at 260, the administrative
policy service may also issue one or more warnings to one or
more of the network machines. That is, the administrative
policy service may want to warn a number of the network
machines about certain patterns or readings included in their
personality profiles.

For example, a particular resource may be inspecting files
or data within a network machine too frequently indicating
that potential malicious behavior may be transpiring on the
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network machine. The warning may be processed automati-
cally on each of the machines to which it is sent or it may be
raised as a message to a user of the machines.

The administrative policy service permits an automatic
service to assist with network administration of autonomous
network machines or resources. This is achieved by the
administrative policy service interacting with instances of the
method 100 of FIG. 1 to inspect profiles of the machines and
to enable and/or disable policies being autonomously
enforced on those machines in response to comparing the
profiles against a standard. This automates network adminis-
tration.

It should also be noted that although the administrative
policy service is an automated service there may be aspects of
the administrative policy service that permit manual interac-
tion by a network administrator, such that standards may be
created and policies may be selectively and manually enabled
and/or disabled. So, a manual interface may permit a network
administrator to interact with the information collected by the
administrative policy service, namely the personality pro-
files, such that the information may be manually analyzed and
new standards manually defined within the administrative
policy service.

FIG. 3 is a diagram of an autonomous policy discovery
system 300, according to an example embodiment. The
autonomous policy discovery system 300 is implemented in a
machine-accessible and computer-readable medium and is
operational over a network. The network may be wired, wire-
less, or a combination of wired and wireless.

In an embodiment, the autonomous policy discovery sys-
tem 300 implements, among other things, the method 100 of
FIG. 1. Accordingly, each machine or resource on a network
may process or implement the autonomous policy discovery
system 300, such that each of the duplicative instances of the
autonomous policy discovery system 300 communicate with
one another to perform autonomous policy discovery and
policy enforcement on each of their respective machines.

The autonomous policy discovery system 300 includes a
personality profile 301 and a policy service 302. The person-
ality profile 301 and the policy service 302 reside within the
local environment of a network/machine or resource 303 and
communicate over a network 310 to other instances of the
autonomous policy discovery system 300, which resides and
executes within the local environments of other network
machines or resources 320.

The personality profile 301 includes resource state infor-
mation, resource settings, resource configurations, and
resource usage information for the resources associated with
the network machine 303. Portions of the personality profile
301 may be static and other portions may be a determined in
real time or dynamically determined. The personality profile
301 may be captured in a normalized data format or data
language, such as XML. The personality profile 301 may be
captured and assembled by a profiling service executing on
the network machine 303 or may be captured and assembled
by the policy service 302.

The personality profile 301 is designed to provide a current
view of the environment of the network machine 303. One
instance of a personality profile 301 may be compared with
other instances of the personality profile 301 associated with
the other network machines 320. The comparisons may be
based on specific desired information related to a specific
resource or the comparisons may be more generic based on
the overall environment of the machines 303 and 320.

The policy service 302 acquires or generates the personal-
ity profile 301. The policy service 302 also detects events on
the machine 303 for purposes of discovering existing policies
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to apply on the machine 303 or for purposes of discovering
and acquiring new policies from the other machines 320,
which can then be enforced or applied on the machine 303.

During operation of the autonomous policy discovery sys-
tem 300, the policy service 302 monitors the machine 303 for
events. The events are then attempted to be matched to poli-
cies known to the policy service 302. In some embodiments,
this may result in the policy service 302 querying an external
or local policy store with an identifier associated with the
detected events. In still other embodiments, the policy service
302 may self-manage its own list of policies, which are
locally stored and available to the policy service 302.

If the policy service 302 is unable to associate a specific
policy with the detected event, then the policy service 302
attempts to enlist the help of one or more of the other network
machines 320. One technique for doing this is for the policy
service 302 to broadcast the detect event or information about
the detected event over the network 310 to each of the other
network machines 320 along with the current personality
profile 301 of the network machine 303. Another technique is
to pre-identify select ones of the other network machines 320
that are determined to have similar personality profiles as the
personality profile 301 of the network machine 303. In still
another technique, the policy service 302 may select a spe-
cific one of the other network machines 320 based on that
machine’s personality profile 301.

The policy service 302 may maintain a list of personality
profiles 301 for the other network machines 320 or may query
aprofiling service (externally or locally) with its own person-
ality profile 301 for the network machine 303 using its per-
sonality profile 301 as a search term. The policy service 302
uses its personality profile 301 to solicit advice from all,
select groupings, or a particular one of the other network
machines 320, which may have experience in dealing with the
detected event.

In response to the solicitation, one or more of the other
network machines 320, having experience with the detected
event and having a similar personality profile 301 to that of
the network machine 303, responds with advice to the policy
service 302. The advice may include a fix or an update to an
existing policy of the policy service 302, may include a newly
identified policy to handle the event, or may include a new
weight to assign an existing policy for the event. The advice
permits the policy service 302 to assign or discover a policy
for purposes of handling the detected event. Furthermore, in
some instances, the advice may be a policy identifier that is
used by the policy service 302 to acquire a policy from a
policy store.

The policy service 302 then enforces the discovered policy
on the network machine 303. This permits the network
machine 303 to self manage itself and to autonomously dis-
cover and enforce discovered policies in an automated fash-
ion without requiring manual intervention from a user or an
administrator. This alleviates network administration and
allows machines 303 and 320 to communicate with one
another and remain in close or configured synchronization
with one another.

In some embodiments, the policy service 302 may also
deploy a weighting scheme to each of its managed policies.
Thus, when a detected event is identified other information or
conditions within the local environment of the network
machine 303 or within the personality profile 301 may be
used to assign a weight to a specific policy. Threshold values
can assist in determining when a specific policy is chosen to
the exclusion of other available policies. In this manner, the
policy service 301 does not have to select a policy in a binary
fashion; rather, policy selection may occur based on a
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deployed weighting scheme. Moreover, advice received from
other network machines 320 may be used autonomously by
the policy service 302 to self adjust or update its deployed
weighting scheme within the network machine 303.

FIG. 4 is a diagram of an administrator policy management
system 400, according to an example embodiment. The
administrator policy management system 400 is implemented
in a machine-accessible and computer-readable medium and
is accessible over a network. In an embodiment, the admin-
istrator policy management system 400 implements, among
other things, the method 200 of FIG. 2.

The administrator policy management system 400 inter-
acts with instances of the autonomous policy discover system
300 of FIG. 3 and with instances of the method 100 of FIG. 1.
The autonomous policy discovery system 300 and the method
100 execute on networked machines. The machine that imple-
ments the administrator policy management system 400 may
be on the same machine as one that implements the autono-
mous policy discovery system 300 or the method 100 or may
be on a machine that does not implement the autonomous
policy discover system 300 or the method 100.

The administrator policy management system 400 includes
a machine or resource interface 401 and an administrator
interface 402. The machine interface 401 communicates over
a network 410 with instances of the autonomous policy dis-
covery system 300 or the method 100 residing on network
machines or resources 420 for purposes of globally monitor-
ing and enforcing policies that are autonomously managed
and enforced on the network machines 420.

The machine interface 401 is designed to interact over the
network 410 with instances of the method 100 or the autono-
mous policy discovery system 300 that is implemented and
executing on the network machines 420. The machine inter-
face 401 also interacts with the administrator interface 402 for
purposes of receiving instructions to communicate to the
network machines 420.

One interaction of the machine interface 401 with the net-
work machines 420 is performed to acquire current person-
ality profiles of the network machines 420. The personality
profiles are then communicated from the machine interface
401 to the administrator interface 402. The administrator
interface 402 interacts with a standards service to ensure that
the received personality profiles comply with a given stan-
dard. If some profiles do not comply with the standard being
evaluated, then the administrator interface 402 is equipped to
communicate through the machine interface 401 to install,
adjust, enable, and/or disable policies on each of the non
complying machines 420.

In some cases, the administrator interface 402 may also
adjust weights for existing policies residing on the network
machines 420 or adjust or install new weighing schemes
being processed on the network machines 420.

The standards service may be part of the administrator
service 402, may be local to a machine processing the admin-
istrator service 402, or may be external to the machine that
processes the administrator service 402. A standard may be
viewed as a global administrative policy. The standard may be
pre-existing or dynamically created in response to other poli-
cies. Furthermore, the standard may be manually supplied via
an administrator through the administrator interface 402.
Thus, the administrator interface 402 may include other inter-
faces that permit manual operations or directives received
from an administrator. In this manner, the administrative
interface 402 may be wholly automated or partially auto-
mated, such that manual intervention, inspection, analysis,
and/or directives received from administrators may be
received and processed.
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In an embodiment, the one or more policies that are
installed or adjusted on the network machines 420 by the
administrator interface 402 via the machine interface 401 are
related to the usage of a particular resource on those network
machines 420. The resource may be another service or may be
a device. It is understood, that the policies may related to a
wide variety of administrative controls desired within the
network 410, such as, but not limited to, licensing, storage,
processing, identity, security, access, and the like.

FIG. 4 is presented for purposes of illustration, other
arrangements or architectures are possible. For example, the
machine interface 401 and the administrator interface 402
may be combined into a single interface. Alternatively, other
smaller interfaces may comprise the functionality of both the
machine interface 401 and the administrator interface 402.
All such arrangements and components are intended to fall
within the generous scope of this disclosure.

It is now understood how machines may autonomously
discover and enforce policies on a network by soliciting
advice from peers. Moreover, the policies may be altered
globally via administrative controls and monitors. These
techniques permit more automated network administration
having improved controls and monitoring capabilities.

The above description is illustrative, and not restrictive.
Many other embodiments will be apparent to those of skill in
the art upon reviewing the above description. The scope of
embodiments should therefore be determined with reference
to the appended claims, along with the full scope of equiva-
lents to which such claims are entitled.

The Abstractis provided to comply with 37 C.F.R. §1.72(b)
and will allow the reader to quickly ascertain the nature and
gist of the technical disclosure. It is submitted with the under-
standing that it will not be used to interpret or limit the scope
or meaning of the claims.

In the foregoing description of the embodiments, various
features are grouped together in a single embodiment for the
purpose of streamlining the disclosure. This method of dis-
closure is not to be interpreted as reflecting that the claimed
embodiments have more features than are expressly recited in
each claim. Rather, as the following claims reflect, inventive
subject matter lies in less than all features of a single disclosed
embodiment. Thus the following claims are hereby incorpo-
rated into the Description of the Embodiments, with each
claim standing on its own as a separate exemplary embodi-
ment.

The invention claimed is:

1. A computer-implemented method residing in a com-
puter-readable medium and executed by a first machine for
performing the method, comprising:

detecting an event in a local environment of the first

machine and determining that the event is not matched in
an existing policy of the first machine;

discovering a policy that handles the event, the policy is

discovered by requesting advice of a second machine in
response to the event, the second machine is determined
on behalf of the first machine by a third-party service
that performs a query using a personality profile of the
first machine and the event, and the third-party service
finds a match in performance of that query with the
second machine that indicates the second machine has a
same personality profile to the personality profile of the
first machine and has a policy that handles the event, and
the same similar personality profile consists of hardware
settings, resource identifiers, hardware configurations,
resource configurations, protocol capabilities, periph-
eral device settings, and resource licenses of the second
machine that matches the personality profile of the first
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machine and the personality profile of the first machine
consists of hardware settings, resource identifiers, hard-
ware configurations, resource configurations, protocol
capabilities, peripheral device settings, and resource
licenses of the first machine, and the policy includes one
or more conditional statements that define one or more
actions to take when the one or more conditional state-
ments evaluate to true; and

performing the one or more actions on the first machine in
response to received advice from the second machine
and in response to the one or more conditional state-
ments evaluating to true.

2. The method of claim 1 further comprising, publishing

the personality profile of the first machine.

3. The method of claim 1 further comprising, retaining the
advice received from the second machine within the local
environment of the first machine for future reuse if the event
is re-detected on the first machine.

12

4. The method of claim 3, wherein retaining the advice
further includes updating an existing policy to reflect the
processing of the one or more actions on the first machine if
the event is re-detected.

5. The method of claim 1 further comprising, subsequently
receiving another event within the local environment of the
first machine and received from a third machine as part of a
new request for new advice from the third machine and com-
municating the action to the third machine for purposes of
allowing the third machine to process the one or more actions.

6. The method of claim 1, wherein detecting the event
further includes detecting the event as at least one of a request
to upgrade a resource that is received from an administrator,
an autonomously detected problem on the first machine asso-
ciated with the resource, a request to install the resource that
is received from the administrator, and an autonomously
detected abuse of usage of the resource on the first machine.

#* #* #* #* #*



